We are looking for an
Agile Project Manager
to join our team
Salary: Competitive
Location: Middlesbrough
Type: Permanent

salesfire.co.uk

Why we exist

Since first launching in 2017, Salesfire has grown to provide a personalised
on-site experience to over four million customers a day. Over 500 online
businesses in the UK trust our award-winning products to help them convert
more visitors into customers.
We’re determined to help eCommerce businesses compete in a competitive
industry dominated by huge blue chip companies. Our service provides online
retailers the products and solutions they need to create a personalised user
journey and enhance their online shopping experience.
This has all been made possible through our talented team which has grown
to over 40 strong and we are seeking a talented Agile Project Manager to
scope, plan and schedule the delivery of projects across our Product and
Technical teams. We are looking for commercially minded individuals who are
able to remove roadblocks and protect Salesfire’s product quality.
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The part you’ll play
•
•
•
•
•
•
•
•

Work with the Product and Technical teams to scope, plan and schedule the delivery of
projects.
Provide direction and support to the Technical team to ensure projects are fully scoped
and remove roadblocks from their work.
Run stand ups and track blocked items to resolve them.
Track project progress to ensure successful delivery.
Ensure we can support the business needs whilst also protecting the product quality.
Report to your line manager of project activity.
Review and improve our project delivery processes as we scale our teams.
Identify areas of project management that can be improved across the wider business
such as in our Design and Marketing teams.

The skills you’ll need

•

You are an experienced Project Manager with an Advanced Project Management
qualification (e.g. Agile PM, PRINCE2 Practitioner, PMP, PMI).

•

Preferable agile methodology training/experience, such as Certified SCRUM Master
(CSM) or 3 years of experience as an Agile Project Manager.

•

Able to design Agile processes and workflows, and continuously improve them to
always aim at the highest performance for our teams.

•

Able to drive and track progress of projects using agile methodologies.

•

Experienced in turning requirements into stories for our technical teams.

•

Able to effectively coordinate work with cross-functional teams, with experience
communicating complex technical solutions to non-technical users and vice-versa.

•

Calm under pressure, able to handle change and adapt priorities accordingly, to make
decisions quickly, to work round obstacles and to get things done.

•

Experienced in supporting Product Roadmaps for concurrent projects and helping
identify their priorities, then managing the available resources to ensure the roadmap
remains on track.

•

Experience with project management tools (we use Clubhouse).

•

Knowledge of the latest SaaS technologies and trends understanding how these could
benefit Salesfire’s processes and methodology.
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The perks we offer

Our team is at the centre of our success and we ensure we offer the benefits
and opportunities they deserve. At the heart of our collaborative culture is our
newly refurbished Middlesbrough HQ and we’ve made sure it’s a great place
to work.
We provide the technology and equipment you need to carry out your role to
the best of your ability, shared meeting and break-away spaces for when you
need time away from your desk and a fully stocked kitchen of tea and coffee.
In addition, we offer flexible working for a better work-life balance and regular
social events.
We all need a break from work, so everyone gets 24 days paid holidays
in addition to the public bank holidays.

How to apply

If you feel you would be a great fit to our team, please send your CV and
cover letter to the email address below.
Click the link to start your application.
careers@salesfire.co.uk
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